The Neighborhood Christian Clinic

1929 W. Fillmore, Building C
Phoenix AZ 85009
602-258-6008
www.TheChristianClinic.org

Information about seeking care at The Neighborhood Christian Clinic — READ CAREFULLY

MEDICAL CLINIC

* First time patients cannot make appointments but must arrive 60 minutes prior to Clinic hours to
be added to a waiting list to be treated on a first come, as available basis. Urgent/critical
patients may be treated out of order ahead of patients who might have arrived earlier.

* Established patients needing an appointment may call an appointment line from 10:45-11:00AM
Mon/Thu; or “walk-in” during Clinic hours.

* Established patients needing medication refills must complete the refill form, pay the fee and
return in three days

¢ Constituents of Neighborhood Ministries may contact a Neighborhood Ministry staff member for
access to Clinic care

DENTAL CLINIC

* New patients with urgent dental needs: patients who have urgent dental needs must first be
seen by the Medical Clinic for assessment. A referral will be made to the Dental Clinic if
appropriate.

* New patients: demand is so high for non-urgent dental care that the Dental Clinic is not able to
accept new patients. Patients may add their name to a list, but with no assurance they will be
seen.

* Established Dental patients may contact the Dental Clinic for appointments

* New and established Dental patients may arrive just before Clinic hours to wait for a possible
appointment in the event of a “no show”

MISCELLANEOUS
¢ Patients who are unable to be seen will be given information for other Clinics or may return
another day

QUALIFICATIONS
* Only patients who do not have health insurance (medical or dental); or do not qualify for
AHCCCS are eligible for treatment at the Clinic

CLINIC FEES
* The Neighborhood Christian Clinic is not a free Clinic. Standard charges are listed below:
FEE AMOUNT
Initial Visit and on-site specialists $40
Follow-up Visits $30
Second Family Member $20 ($30 for initial visit)
Prescription Refill $20
Chiropractic Visit $15
Dental Visit $40
Dental Hygiene Visit $30
Well Women Visit $40
NOTE:

¢ Medical lab and X-Ray fees incurred above $100.00 must be paid by the patient. Fees
are steeply discounted by the vendor

* Dental prosthetic costs will be paid by the patient. Prosthetic charges are steeply
discounted by the vendor

CLINIC HOURS
* Monday & Thursday: 1:00pm — 9:00pm (break 5:00pm - 6:00pm)
¢ Tuesday & Friday: 9:00am — 5:00pm (break 12:00pm - 1:00pm)
* Wednesday & Saturday: Closed
NOTE: A line usually begins to form approximately one hour prior to Clinic opening



